
 

Ho[ Xo CVeaXe and UTdaXe ]oYV PaXienX PoVXal AccoYnXc
c
Wh] haZe I VeceiZed an email fVom Sadio?c
c
YSY LaZI VIGIMZIH XLMW IQaMP bIGaYWI ]SY TVSZMHIH ]SYV IQaMP aHHVIWW XS ]SYVc
HIVQaXSPSKMWXƶW SJJMGI aRH XLI] [SYPH PMOI XS ZIVMJ] XLaX XLI IQaMP MW GSVVIGX aRHc
MRZMXI ]SY XS JMPP SYX ]SYV QIHMGaP MRJSVQaXMSR SRPMRI TVMSV XS ]SYV ZMWMX.cc

c
WhaX do I do once I VeceiZe an email Xo Wign YT foV Sadio?c

c
1) IJ aR IQaMP aHHVIWW [aW TVSZMHIH XS ]SYV HIVQaXSPSKMWXƶW SJJMGI, ]SY [MPPc c c c c c c c c c c c

VIGIMZI aR IQaMP JVSQ ​RSVITP]@I^HIVQ.GSQ XLaX GSRXaMRW a PMRO XS ZIVMJ] ]SYVc c c c c c c c c c c c
IQaMP aRH GVIaXI aR aGGSYRX SR SaHMS, XLI TaXMIRX TSVXaP. ORGI XLI PMRO LaWc c c c c c c c c c c c c c
bIIR STIRIH, XLI IQaMP aHHVIWW [MPP bI ZIVMJMIH.c

 

 
 
2) TLI W]WXIQ [MPP TVSQTX ]SY XS GVIaXI a YWIVRaQI, TaWW[SVH, aRH IRXIV ]SYV HaXIc c c c c c c c c c c c c c c
SJ bMVXL. ​PleaWe noXe XhaX Xhe daXe of biVXh mYWX be enXeVed in XhiW WTecific foVmaX:c c c c c c c c c c c c c c c c
DD/MM/YYYY ​(MRGPYHMRK baGOWPaWLIW). TLI W]WXIQ [MPP XLIR aWO ]SY XS PSKMR YWMRKc c c c c c c c c c c c
XLI YWIVRaQI aRH TaWW[SVH ]SY GVIaXIH. (SII TLSXSW bIPS[)cc
c

mailto:noreply@ezderm.com


 

NOTE: IR XLI IZIRX ]SY JSVKIX ]SYV TaWW[SVH, TPIaWI GPMGO ƸFSVKSX ]SYV PaWW[SVH?ƹc c c c c c c c c c c c c
aRH IRXIV ]SYV YWIVRaQI. IJ ]SY HS RSX VIQIQbIV ]SYV YWIVRaQI, VIaGL SYX XS XLIc c c c c c c c c c c c c c c
HSGXSVƶW SJJMGI aRH XLI] GaR TVSZMHI MX XS ]SY.cc
c

c

c
c



 

3) ORGI ]SY LaZI PSKKIH MRXS ]SYV SaHMS aGGSYRX, ]SY [MPP bI TVSQTXIH XS aRW[IVc
UYIWXMSRW VIKaVHMRK XLI JSPPS[MRK:c

- BaWMG IRJSVQaXMSRc
- APPIVKMIWc
- MIHMGaXMSRWc
- PaWX MIHMGaP HMWXSV]c
- FaQMP] HMWXSV]c
- SYVKMGaP HMWXSV]c
- SSGMaP HMWXSV]c

c
AJXIV aPP WIGXMSRW LaZI bIIR aRW[IVIH, ]SY [MPP bI bVSYKLX baGO XS XLI QaMR WGVIIR.c c c c c c c c c c c c c c c
YSY GaR ZMI[ aR] HSGYQIRXW XLaX aVI WLaVIH [MXL ]SY JVSQ ]SYV HSGXSVƶW SJJMGIc c c c c c c c c c c c c c
YRHIV ​ƸDSGYQIRXW,ƹ aW [IPP aW IRXIV aR] SXLIV TIVXMRIRX MRJSVQaXMSR JVSQ XLMWc c c c c c c c c c c c
WGVIIR ([IMKLX, bPSSH TVIWWYVI, bPSSH KPYGSWI, XIQTIVaXYVI, aRH bSH] QaWW MRHI\).c c c c c c c c c c c
YSY [MPP aPWS [aRX XS GLIGO MJ ]SY LaZI aR] GSRWIRXW XLaX RIIH XS bI WMKRIH TVMSV XSc c c c c c c c c c c c c c c c c c
]SYV ZMWMX. YSY GaR PSGaXI XLIWI b] GPMGOMRK SR XLI ƸATTSMRXQIRXWƹ X ​ab.c
c

c
c
4) ORGI ]SY LaZI IRXIVIH XLI ATTSMRXQIRXW Xab, ]SY [MPP bI abPI XS ZMI[ ]SYVc c c c c c c c c c c c c c c
HSGXSVƶW MRJSVQaXMSR aRH PSGaXMSR, XLI HaXI aRH XMQI SJ ]SYV aTTSMRXQIRXW,c c c c c c c c c c c
GSYRWIPMRK MRJSVQaXMSR ]SYV HSGXSV LaW TVSZMHIH ]SY, aRH aPWS ]SYV YRWMKRIHc c c c c c c c c c c
GSRWIRXW.c
c



 

c
c
c
5) SMKRMRK CSRWIRXW - B] GPMGOMRK SR XLI bPYI XI\X YRHIV XLI YRWMKRIH GSRWIRXW, ]SYc c c c c c c c c c c c c c c
[MPP bI bVSYKLX XS a WGVIIR XS VIZMI[ XLaX WTIGMJMG GSRWIRX. TS WMKR XLI GSRWIRX, NYWXc c c c c c c c c c c c c c c c
XaT SR XLI WGVIIR [LIVI ]SY WII XLI TIR aRH XLIR WMKR ]SYV RaQI. WLIRc c c c c c c c c c c c c c c
GSQTPIXIH, LMX SaZI, aRH XLIR XLI GSRWIRX [MPP bI VIQSZIH JVSQ XLI YRWMKRIH PMWX.c
c

c
c
c

Thank ]oY! PleaWe conXacX Xhe office if ]oY haZe an] addiXional UYeWXionW.cc


